Troubleshooting Guide
Online Learning Classes
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The quality of an online seminar depends on a few variables — your computer, the versions of software

you are running, and the speed and reliability of your Internet connection.

If you’re having issues with watching an online class, here are the troubleshooting steps you can take to

help us resolve your issue.

Step 1: Run an Online Speed Test

1. Go to www.speedtest.net. You'll see a screen that looks like this. NOT E : I't's i mportant

the test immediately after you experience an issue with an online class.
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Global Stats
= How does your ISP perform compared to others?
= Analyze broadband speeds around the world.

Speedtestnetis a free broadband speed test with servers
located all over the world. Compare your results with others
and easily share them.

= Moving? See which ISPs rank best at your destination!
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2. Click on the pyramid nearest your location (this is Select a pyramid to begin the test.

. . . “ Mo server in your area? Click here to host one!
usually highlighted in yellow as the “recommended P ——

server”).

3. The test will start running! It will first run a
download test, and then an upload test.
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4. Then, you'll see your results!
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5. Click on the “copy” button beside direct link, and then paste that web address into an e-mail
and send it back to onlinesupport@fxte.com. We’ll analyze the results and respond.
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Step 2: Update Your Browser Software

Our online learning classes officially support Windows Internet Explorer version 7 or higher, but many
students have successfully used the Firefox, Safari or Chrome to access classes. Please make sure you
have installed all updates for your browsers.

9 Internet Explorer: Click on the Tools menu, and click Windows Update. Run the update tool and
ensure you have installed all updates for Internet Explorer.

9 Safari: Find “Apple Software Update” on your programs menu, and install all updates for Safari.

9 Chrome: Click on the Tools menu, and click About Google Chrome. If updates are available,

there will be an “Update Now” button on the resulting window. Click it to download and install
updates for Chrome.

9 Firefox: Click on the Help menu, click Check for Updates, and install all updates for Firefox.

Step 3: Reinstall Adobe Flash Player

Our online learning software uses Adobe Flash Player as a foundational technology, so it’s important
that you have an up-to-date and well-working version of Flash Player installed.

Some computers have difficulty installing updates to Flash Player, so we recommend uninstalling Flash
Player from your computer first, and then reinstalling it from scratch.

To uninstall Flash Player, go to the following link and follow the instructions:
http://kb.adobe.com/selfservice/viewContent.do?externalld=tn 14157&sliceld=1

To reinstall Flash Player, open your web browser and go to the following link:
http://www.adobe.com/go/EN US-H-GET-FLASH
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Step 4: Install the Adobe Connect Add-in

On some computers, installing the Adobe Connect Add-in can fix performance issues. You can download
and install the add-in software by clicking here:

https://fxtrading.na3.acrobat.com/common/addin/setup.exe

We' re Here to Help

If you have performed these steps and need further assistance, please contact Online Support by
sending an e-mail message to onlinesupport@fxte.com.

Remember: always include your student ID and name so we can quickly address your issues for you. We
will do our best to resolve your problem and help you have a great experience in our online classes!
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